


Changes and Growth 2023-24

● In 2023 we served 104 individuals.  
● In 2024 we have served 213 unduplicated 

individuals through September and project 
that number to be 250 by year end.

● 110 received general assistance/117 
emergency



Changes and Growth 2023-24

● Added one new employee, Paul ViaFranco
● Formed strategic partnership with Scott 

Center to reach underserved communities and 
share office space



Changes and Growth 2023-24

● Added 6 new board members
● Still looking to add diversity and people in 

finance and HR
● Reactivated Investment, Patient Services 

Committees.  Exec and Fundraising next.
● Assets of $1.8M due to major bequests, good 

market



General Assistance



General Assistance

● Can be used for transportation ($40/month), 
Pharmacy credit at Toledo Family Pharmacy 
($500/year) or Nutrition Supplements 
($40/month)

● Household income to qualify has increased 
from 150% of Federal Poverty Level to 200%



Emergency Assistance



Emergency Assistance Overview

● $150 per calendar year
● Can be combined with general assistance
● No financial qualification
● Apply online



Emergency Assistance 
Philosophy

● Money meant to support the health and welfare of 
patient

● We will fund anything that can make a direct 
impact or solve a problem (even a temporary one)

● Won’t pay $150 toward a $3000 utility bill
● Won’t pay for bedbug treatment or food. Have 

paid for needed bedbug inspection.



Emergency Assistance Requests

The flexibility of emergency assistance 



Emergency Assistance

● We try to respond within 1-3 days of 
receiving request.

● Call us to talk through unusual situations




